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Within each section of the Annual Report, the Librarians and staff have outlined activities,
goals and specific outcomes related to the library mission. During the 1992-93 year a number
of developments and projects either came to fruition or continued to move toward completion
within the next year or so. A brief overview of these are described below.

| n i m

The Committee accepted the direction of the Faculty Senate to review the Library Coliection
Management Guidelines with respect to the wording which did not address facuity research
needs. To that end the Committee surveyed the faculty twice to identify library research
needs. The 20% survey response rate was deemed to be inadequate for the basis of strong -
recommendations to alter library programs and to request major budget increases.

The Committee and the library agreed that the guidelines should indicate support for faculty
research in terms of providing access to materials rather than make major purchases; access
would include document delivery, electronic information sources and possible van services;
and these recommendations will be incorporated into the guidelines and then taken to the
Senate for their review and discussion.

| n -commi

The Senate Budget committee established a sub-committee to review the status of the library
in relation to UW System peer institutions, i.e. Eau Claire, Oshkosh, Stevens Point, Stout, and
Whitewater. Using the UW System central data request information the sub-committee
reported that Murphy Library was in the bottom third of seven characteristics: Total funds
per FTE; Number of librarians; Enrollment per librarians; total staff; Enroliment to total staff;
Funds for total staff and Growth of book collection.

The library ranked in the upper half in two areas: Growth of journal collection and Amount
spent on books per FTE.

The committee also reported that support for journals will continue to be a problem and new
options must be considered to acquire needed information. Related to the options are the
question of what will be free information and what will be fee based? What will the library
own and what will be purchased from information providers?

They also noted that the IBM/NOTIS automation system will double computer maintenance
costs and this will have an impact on the campus budget ($35,000 new dollars).

In a related area, UW System Administration volunteered to participate in a national

benchmarking project with NACUBO. Thirty-five libraries submitted data and were ranked in
15 operational areas. The peer grouping, definitions and reporting processes had several
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flaws, but in the reportable areas Murphy Library was average to below average in most
areas.

Budget

Throughout this report accounts are given which point to positive outcomes. During the year,
the library operating budget was not cut and thus it was able to maintain programs but the
budget continues to remain at a no growth level while the library adds the expense of
computer stations and software. Funding is a serious problem and reliance on the revenue
accounts will not sustain the program over time.

The acquisition budget was not increased for the third year in a row; so inflationary cuts and
program changes are required. Without new funds, a major revision of the journal holdings
will be required.

The library Area Research Center did receive a $5000 grant to support the steamboat
collection. The 1993-94 Quality Reinvestment Program funds will help to relieve some of the
pressure on programs.

ibrar ion

With the demise of the corporation support for the LS2000 computer system, the UW System
Administration led the process to select the NOTIS software for the next generation of library
automation products. This will be installed in 1993-94 and feature some of the same services
now in place plus access to licensed databases via the public terminals rather than through
CD-ROM stations. It was noted earlier that this system will increase the costs of automation
rather extensively.

In preparation for the installation of NOTIS, the library decided to add the government
documents collection to the catalog database. This process began in June and will be
completed in early 1994. No new monies were provided for this project. Funds came from
electronic access and revenue accounts.

Strategic Planning

In the Spring, the Strategic Planning Steering Committee presented the Chancellor with a
comprehensive report and plan for the 21st Century. As a part of the plan, the Chancellor
placed the library with the organization’s structure of Information Technology which will
report directly to her. This is a departure from traditional structure which places the library
under the auspices of the vice chancellor. A number of points were developed in support of
both positions. The Chancellor will make the final decision in late 1993.

Library Resource Center Project

After 14 years of planning, revising and waiting, this $7.5 million building project was sent
out for bids with construction scheduled to begin in November, 1993. During the next 18
months construction will be completed and the existing building will be remodeled. Larger
spaces for existing functions as well as new functions will be a part of the 50,000 square foot
addition.



The Administrative Office functions as a clearinghouse of information for Murphy Library. In
addition to responding to inquiries from the campus and community and referring patrons to
the appropriate library department, this unit is responsible for budgeting, monitoring, and
financial analysis of 7 library accounts, collecting statistical data and preparing reports,
coordinating the student work force of the library, collecting and processing money from the
photocopiers and microform reader/printers, preparing requests to purchase library supplies
and equipment, processing over $593,000 in acquisition invoices, and functioning as a liaison
with other campus departments and supply vendors. Library Services Assistants Jean Bonde,
Virginia Kreyer, and Ellen Nordstrom lend their expertise to and assist Carol Stoelting in the
functioning of the Administrative Office. Our very competent student assistants included
Rachel Claas, Krista Shulka, Larrisa Sondreal, and Angelica Stephens.

The XCP Magnetic Control Access Card System has functioned satisfactorily and provided the
benefits we had envisioned. Total revenue earned in 1992-93, however, showed a decrease
from the previous year. This is partially due to enrollment management, and, thereby fewer
students as well as the "float factor™ between when cards/copies are purchased and when
the actual copies are made.

During 1992-93, expenditures for computer-related equipment and peripherals included 10
computers, printers, LAN boards, software, DOS upgrades, interface cards, and 5 bar code
readers. Other equipment three microfiche cabinets; three Steelcase chairs; a Minolta RP605Z
reader/printer and XCP venda card reader for this reader; several computer workstations, file
cabinets, and bookcases; and six book trucks for the Documents’ barcoding project. The
library also acquired a Dukane reader via a credit from University Microfilms International.

Seven of the classified staff attended enrichment and/or job-related training and 5 staff
members attended the WLA conference in La Crosse. The classified staff continues to meet
when there are agenda items and has been a good mechanism for communication.

At the request of the Director, the office staff kept a record of the number of cases of fanfold
paper used at the CD-ROM workstations. The per page cost was $.008 and the total cost
for the year was less than $500. At this time, we do not feel it is cost effective to charge
for copies made. One XCP venda card reader costs $1036 and annual maintenance charges
are $142 per reader.

During the 1992-93 fiscal year, the library employed work study students a total of 12,934
hours and student help 9,703 hours for a total of 22,637 hours. Work study students
comprised 57% of the library work force. Thirty-nine percent of student help was paid from
the 102 GPR budget and the remaining 4% from revenue accounts. Total hours worked were
2,042 higher than the previous fiscal year. In an effort to retain student employees and boost
morale, the library re-instituted a graduated wage scale for library student assistants based
on the number of semesters of employment with the library.




In August, 1992, UW-La Crosse requested and was granted permission by the U.S. Education
Department to waive the use of state 102 funds to provide the institutional match for work
study. The administration’s intent is to use this money more efficiently by re-routing it to
student help. This would allow departments more flexibility in hiring students with specialized
knowledge and skills. Effective 7/1/93, the number of work study referrals decreased and
each campus department has to justify to the Budget Office its need for additional student
help funds from the pool of money created by this policy change.

in the upcoming year, the office staff will install and learn the Paradox data base manager
program and continue to expand skills in Quatro Pro, DOS, and Windows. Research continues
on developing a student handbook from information provided by the UW System campus
libraries; however, the handbook and the slide tape orientation have been put on hold due to
the upcoming construction of the LRC.

Special thanks to Ellen Nordstrom for her work on compilation and layout of the annual report.

The Public Services units of Bibliographic Instruction, Circulation, Government Documents,
Interlibrary Loan, Online and CD-ROM Services, Reference, and Special Collections/ARC serve
to assist users with accessing local or remote information and, in concert with Technical
Services, to develop and maintain collections to support that function. Public Services strives
to provide excellent service to its primary clientele of undergraduate and graduate students,
faculty, academic and classified staff, by supporting the instruction and research goals of the
university. The Public Services units also assist with the information needs of the community
at large.

Again this year, Public Services was not at full staff as the Circulation position was vacated
by Cris Prucha in August who assumed the position of Bibliographic Instruction coordinator.
Liisa Sjoblom is expected to arrive in July to fill this position.

Statistics for number of patron’s questions declined this year for Reference and Government

Documents. The lower figures may be reflective of users’ growing comfort level and self-
sufficiency with the CD-ROM stations in these areas.

Reference 17,691 19,897 21,149
Government Documents 6,386 8,699 9,383
Circulation 2932 5130 6,632

TOTAL 32,009 33,726 37,164



This has been a year where we have made good strides to improve identification of and
access to information. The Marcive project which will allow users to identify government
documents via the online catalog should greatly increase the use of this valuable collection.
The pilot project with an express ILL service gives patrons an option for quick turn around
time for their interlibrary loan requests. Introduction of the FirstSearch Service which provides
access to more than 30 databases gives users many additional avenues for identifying
resources, and CCH Access has provided accounting students and faculty with a much more
versatile electronic interface for tax materials.

Our unique photographic collection continues to be enriched by significant acquisitions this
year. This collection represents an invaluable resource for a national and international
clientele.

Public services librarians and staff contributed to the strategic planning process through their
participation on Faculty Senate, service on the information Technology Action Group and by
providing input to the Senators and action group member.

‘The challenges of the upcoming year will be many. We will need to be flexible as we try to
maintain a high leve! of service while we are contending with the noise and confusion
attendant any building project. Many staff hours will be taken up by the planning involved as
well as the various physical moves. We will continue to educate ourselves about the
extensive resources available over the Internet and plan sessions for faculty and students.
As the campus and UW system increasingly emphasize assessment, we will study
mechanisms by which we can collect data on the effectiveness of our various user programs.
The growing campus connectivity and the promise of a new Information Technology unit point
the way to new electronic services which can be offered by the library. Staff will also be
involved heavily with the implementation of NOTIS in the coming year.

Certainly we will be concerned about staffing levels as we plan for more technology and a
larger facility which will demand more from us in assisting and educating our user community.

The Bibliographic Instruction Unit’s mission is to enhance the utilization of Murphy Library
resources by improving the information retrieval skills of our patrons. This unit provides
library instruction to a variety of patron groups, with a focus on the needs of the student
population. The goal of library instruction is not only to teach students how to utilize library
resources to find information for specific class requirements, but also to develop in students
a greater appreciation for the power and potential of libraries to serve their information literacy
needs for the remainder of their personal and professional lives.

1992/93 was a year of transition and staff shortages. The position of Bibliographic Instruction
Librarian remained vacant from January 1992 until August 31, 1992, when Cristine Prucha
accepted the appointment. Anita Evans coordinated bibliographic instruction during this time.
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Prucha, formerly our Circulation Librarian, also devoted attention to overseeing the Circulation
Services unit until the Circulation vacancy could be filled in July of 1993. Randy Hoelzen
assumed some of the responsibilities of the Bibliographic Instruction position until the
Circulation vacancy was filled, and Prucha was able to devote full attention to bibliographic
instruction.

The statistics below reflect bibliographic instruction activity over the past year compared with
previous years.

INDIVIDUALS RECEIVING BIBLIOGRAPHIC INSTRUCTION

1987/88.....2,328 1990/91.....3,698
1988/89.....3,242 1991/92.....3,616
1989/90.....3,550 1992/93.....2,824

PATRON POPULATIONS--SESSIONS OFFERED

College Bound Students and Community GrOUPS « + v e et tn v o nenonneosasnsonnn 8
New Student Ofientations . .. ... ..o v tneeronasesessasananacssssseosnn 18
Faculty/Grad Student Orientations and Demonstrations ... ......:.:coennveonss 12
Basic Instruction (ENG 110 & SPC 110) ... ... ittt ittt 61
Specialized Instruction, Graduate .. ...ttt e 25
Specialized Instruction, Undergraduate ... ........c. ottt 44

TOTAL .o i i it ittt ettt soonnonnas 168

The decline in bibliographic instruction statistics during 199 2/93 can perhaps be explained by
a decline in other library statistics. Turnstile counts and in-house use statistics were also
down in 1992/93. The Bibliographic Instruction vacancy, the Circulation vacancy, interim
management arrangements, and the decision not to promote bibliographic instruction service
beyond a level already provided until our staff shortages could be resolved, no doubt had an
impact on the use of bibliographic instruction services.

The most severe drop in statistics took place in September and October of 1992, when 929
students received instruction compared to 1,612 the previous semester. Statistics for the
remainder of the academic year were fairly similar to the previous year.

innovations this year included posting an additional schedule in the bibliographic instruction
room to assist presenters in preparation, and movement towards more extensive course
integration with the creation of worksheets and multiple instruction sessions for SOC 302 and
a section of ENG 110. The laptop computer used to demonstrate online and CD-ROM sources
was replaced this year with a more reliable computer.

in the future, we hope to further improve our bibliographic instruction with the purchase of
a color LCD monitor as well presentation software. We also hope to begin to study how to
evaluate the quality of teaching and supportive materials used in the sessions to ensure the
most positive, productive learning experience for students.



The mission of the Circulation Services Unit is to provide for the greatest possible use of
library material, while ensuring the collection’s security and adherence to equitable policies
in the provision of services to people whose needs compete.

The Circulation Services unit is responsible for circulation of the general and course reserve
collections, shelving and stack maintenance, registration of patrons and maintenance of patron
records, reserve material processing, compilation of circulation statistics, and the provision
of basic directional information to library patrons.

In 18992/93, the combined total of main and reserve circulation was nearly identical to that
of the previous year. The 1992/93 figure was 143,389, compared to 143,403 in 1991/92.
Circulation of the general collection in 1992/93 was 70,467, a decline of 377 over the
previous year’s figure of 70,844. Reserve circulation revealed an increase of 363 over the
previous year's figure of 72,559. 9,468 items were placed on reserve in 1992/93, a
decrease of 95 items from 1991/92.

403,422 people passed through our doors in 1992/93, a decline of 19,597 from the previous
year. Correspondingly, in-house use statistics dropped by 2,677 from the previous year.

Managing changes in both temporary and permanent circulation staffing predominated
1992/93 activity. Circulation Librarian, Cristine Prucha, accepted the position of Bibliographic
Instruction Librarian effective August 31, 1992. Until a new Circulation Librarian could be
hired in July of 1993, Prucha retained the responsibility of overseeing the circulation unit
while Lavonia McCarty managed daily operations in circulation.

Fifty LTE (Limited Term Employee) hours weekly were added to circulation’s staffing
resources, and fortunately we were able to hire two individuals with experience in our
circulation unit. Mary Jo Sandheinrich, who had worked for us previously as a student
employee, was hired as an LTE from September 8, 1992 to February 28, 1993. Rob
Anderson, formerly a student manager in circulation, was hired from February 24, 1993 until
June 25, 1993. Chris Nerby-Saukel, the LTE in charge of opening the library assumed
additional hours as well.

in spite of all the transition in circulation, the year was marked by many accomplishments.
Stack supervisor, Johanna Stephenson directed student employees in a major shift of call
numbers A - G. Circulation avoided anticipated problems with circulating unbarcoded
government documents loaded in the documents tapeload project, by creating large quantities
of barcoded envelopes. Planning for the temporary and permanent relocations necessitated
by the LRC building project also consumed much circulation staff time.

Highlights of the year included a presentation on our training methods at the 1993 Multi-State
Academic Librarians Conference in Eau Claire, Wisconsin on April 22, 1993. Cristine Prucha
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and Lavonia McCarty presented the poster session display which was entitled "Circworks:
Training Student Assistants in Circulation Services." The presentation generated many
requests from other academic libraries for Wﬁ&hﬂﬁﬂﬂm
System, a self instructional module which we designed to train students in shelving books by
LC numbers.

The circulation staff was also involved in the Wisconsin Library Association Conference, held
in La Crosse from October 28-30, 1992. Cristine Prucha served as Local Arrangements Chair
and many circulation staff members assisted with the conference.

The Government Documents Department is a selective depository for Federal and Wisconsin
documents. We select documents, process them, and aid library patrons in using them.
Microforms and microform reader-printers are also housed in the Documents area and helping

people with these takes a considerable amount of staff time. Topographic maps of Wisconsin
and law books are also kept in this area.

This has been a year of change for the department. The process of putting documents on the
online catalog has begun. Loading documents has been a long-time goal; Charles Marx,
Cataloging, and Cathie Currier, Automation Librarian, recommended loading the documents
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before the library migrated from the LS2000 system to the NOTIS system in 1994 due to cost
savings in authority control in LS2000. The proposal was submitted to the Management
Council for approval and funds were allocated for the tape load and related expenses. A
contract was signed with Marcive, the industry leader in documents tape loading on December
7. 1992; the cost for the tape load, barcodes, etc. was $15,281.

Sandra Sechrest, the Documents Librarian, profiled the Federal documents collection for
Marcive in December, 1992. This entailed deciding which item numbers (documents series)
the depository receives would be included in our profile. Some item numbers were omitted
due to brevity, ephemerality, and other criteria. Profile data submitted for the items selected
included years received and paper or microfiche format.

Due to some processing delays at Marcive, the tape load did not begin until late June, 1993.
Approximately 100,000 documents are being loaded onto the online catalog. The tape load
consists of two computer tapes; the first tape has been processed; Cathie Currier, the
Automation Librarian loaded the second tape in mid-September.

One of the biggest impacts of the tape load is on the Circulation Department. Having
documents on the online catalog means vastly increased circulation of documents. The
previous on-the-fly method of typing in titles would be far too time consuming for Circulation
staff and patrons. It was decided to barcode the documents loaded to speed circulation.
Smart barcodes with title and call number for each document were ordered as opposed to
dumb or generic bar codes which would take longer to process.

During the late spring and summer of 1993 a committee of staff from throughout the library
met to discuss barcoding concerns and procedures. Persons attending inciuded Mary Baldwin
and Sandra Sechrest from Documents; Moni McCarty, Cristine Prucha, and Liisa Sjoblom from
Circulation; Cathie Currier, Automation; Charles Marx and Barb Nord from Cataloging; Linda
Sondreal from Serials/Special Collections; Sue Grebel from Acquisitions, and Dale
Montgomery, Director of Library and Media Services.

Some of the issues discussed were barcoding location and staffing. A separate area next to
the beginning of the Documents stacks was decided upon. The documents on microfiche
were moved to this area for convenience and to serve as a room divider. Two computer work
stations were set up to handle added entries for documents serials and multi-volume sets.
Book trucks, barcode readers, and other equipment were purchased for the project. Extra staff
was of course essential to barcode 100,000 some documents. Susan Spiker was hired as a
LTE in late July to work half-time on the barcoding project; she also was hired this summer
by the Circulation Department to work part time. Four additional student employees were also
hired. Before the tape load began, they sheif read the collection and are now barcoding
intensively. :

The barcoding project is taking a lot of Documents’ staff time. Mary Baldwin, the Documents
Assistant devoted much time to setting up the barcoding procedures. She and Sandra
Sechrest, the Documents Librarian, work several hours daily on added entries and other
chores connected with barcoding.
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The barcoding project is progressing satisfactorily. As of the second week of September,
23,000 documents had been barcoded. All microfiche documents on the first tape, A-l, have
been barcoded; the paper documents had been barcoded through the D’s.

The Documents staff realizes the documents tape load is impacting on other parts of the
library. Circulation is temporarily circulating documents in numbered envelopes. The tape
processing is slowing down other library computer functions somewhat. We‘re grateful for
the assistance of others in the library such as Barb Nord in Cataloging and Sue Grebel in
Acquisitions. We realize the documents tape load isn’t easy on other parts of the library either
but the end results will be increased patron access to a valuable resource.

In other matters we continue to receive more CD-ROMs from the Government Printing Office
including ones on counties, equal opportunity, and even more Census data. Anita Evans, the

Online Librarian, helped prepare a new documents workstation menu. Another drive was
added so now the Monthly Catalog, National Trade Data Bank, and the CDP (Health Education) -

disks can be played all the time. In other CD-ROM matters the second ERIC work station
added is in heavy use.

A Minolta 605 microform reader-printer was added in September, 1992. It is a convertible,
able to copy either microfiche or reel microfilm. Having two microfiche printers has eliminated
some waiting time in the Microform Reading Room.

The microform reader-printers had a number of maintenance problems this summer. This led
to a lot of service calls, patron unhappiness, and even more staff time than normal expended
on machine problems. Future goals include completing the documents tape load and
barcoding project, coping with the 1 992-1993 gap tape load, integrating current Marcive tape
processing into our workflow, and handling the increased patron demand for documents.

The mission of the Interlibrary Loan Unit is to provide patrons with access to library materials
that are currently not owned by Murphy Library nor available at other local libraries. In
accordance with national, regional, and local resource sharing agreements or guidelines,
Murphy Library obtains materials from other libraries for our patrons and provides on loan
materials to other libraries from our collection. It is this program’s goal to identify the location

of and obtain access to materials needed by our patrons in an expeditious manner.

This past year has been an extremely busy and eventful one for this department. This was
true even though statistics indicate that ILL traffic was down from last year.
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YEARLY ILL ACTIVITY

YEAR REQUESTS OF US REQUESTS BY US TOTAL VOLUME
1988/89 3497 1387 4884
1989/90 3892 1908 5800
1990/91 3571 2133 5704
1991/92 3866 2387 6253
1992/93 3863 1885 5748

Requests to us have remained fairly constant over the past five years. The most dramatic
increases came before this time period. Requests from our patrons have fluctuated somewhat
over time and during this past year there was a decline in usage of this service by our patrons.
{ do not have any hard data as to why this occurred. There is some evidence to support the
contention that the once commonly held belief that increased patron access to electronic
databases would substantially increase ILL traffic is not necessarily true. Research at one
institution found that the introduction of a CD-ROM product combined with an effective library
instruction scheme, centered on use of that product, produced a decline in ILL traffic in the
disciple covered by that CD-ROM product.

Patrons are identifying citations for items that we do not own but they are also finding what
we do own, and often that is enough to meet their needs. When it is not, they are able to be
more selective in their ILL requests as the CD-ROM database has included a summary of the
contents of the article. Library instruction has provided them with the tools to use the
electronic database effectively and access our collection productively. It is questionable that
we will see further decreases however. In fact, recent months have produced heavier traffic.

The ILL Department periodically conducts a fill time study which measures the average
number of days required to order and receive an item for our patrons. This year’'s study saw
an improvement. In past years, the fill time had been averaging over two weeks. This year’s
sample indicated a fill time slightly less than ten days. In a recent study of fill times, fill rates,
and costs incurred, our institution fared well in comparison to our fellow UW System Libraries.

This year was a rather dramatic one as to new technologies introduced in the ILL office. The
PRISM system came up as did a revised ILL MicroEnhancer. The ILL office benefited from the
installation of its own PC and direct access to the OCLC system. This will allow for increased
use of this system which should further improve our service standards.

Increased use of document delivery services has occurred. This is due in large part to
increased access to these services, in particular FIRSTSEARCH, and a growing commitment
on our part to provide documents to patrons that are only accessible outside the normal library
to library exchange channels.

This department has also committed itself to providing an expedited document delivery
service. Starting in March, 1993, "ILL EXPRESS" came into existence. Patrons asking for
this service will receive immediate attention on their requests and the supplier will be a fee
based vendor. In order to recover part of the costs involved, we are charging patrons five
dollars per request.
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The Chemistry Department’s document delivery account remains largely unused. There has
not been enough usage traffic with that service to reach a conclusion as to its effectiveness.

Goals for the coming year include:

1. continued exploration of the access versus ownership issues. Can Interlibrary
loan be used to supply patrons with articles in lieu of subscriptions to
infrequently used journal titles?

2. increasing the percentage of requests via the OCLC ILL Subsystem. This will
mean more direct borrowing with Wisconsin libraries, a decline in the use of the
WILS Bulletin Board, more verification via OCLC, increased utilization of
students on OCLC, and the use of an appropriate statistical software package
that is compatible with OCLC.

Nationally ILL services have received more attention and generated more debate in the
profession than at any other time in at least the recent past. Itis a8 most exciting time to be
involved with this service.

The Online Services program encompasses remote online bibliographic and textual databases
and CD-ROM products which support faculty and student research. Currently the service
offers access to the vendors, BRS, Dialog, Wilsonline, Orbit, OCLC's EPIC, FirstSearch and
STN. CD-ROM databases are provided for a number of areas including Education, Sports,
Business, Psychology, Sociology and Government Documents. Users are charged for the
online databases on a cost-recovery basis, and CD-ROM access is free.

A number of program initiatives led to the expansion of online services this year. OCLC’s
FirstSearch which had been examined by staff on a trial basis in early 1992 became an
important addition to reference services. A station to access FirstSearch over the Internet
was set up behind the Reference Desk. Several training sessions were held for faculty and
graduate students in early November. Card searches allowing home or office access were
offered to those attending the sessions at a charge of $5 for a block of 25 searches. The
service was further publicized through an article in Fine Print Fall 1992 issue. Use increased
as librarians and patrons became more familiar with the service and by March the level of
activity shown for the month was 293 open access searches and 50 card searches.
FirstSearch’s usefulness continues to grow as more databases are added; 38 currently are
offered.

The FirstSearch station also allows access to other library catalogs and resources available
over the Internet.
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CCH Access was added this year at the request of John Gardner, Accountancy Department.
A station was installed with the requisite phone line behind the Reference Desk. This service
is more complex than other CD-ROM or online services, and significant training for staff and
students is involved. Instruction sheets were prepared to explain how to navigate through the
system. Sue Burkhart and Cris Prucha arranged class instruction for this new service. This
service differs from other Reference tools in that students are requested not to ask for help
at the desk. Class instruction and help sheets provide for student training for this highly
specialized service without overly taxing Reference Librarians whose jobs have become
increasingly more complex as new electronic resources are added.

DIN Funding continued to support additional CD-ROM purchases, selected by the DIN
Committee. A second station for ERIC was set up to reduce the heavy demand on the
ERIC/Sport Discus station. Sociofile, the CD-ROM version of Sociological Abstracts, was
added to the Psyclit station in Reference. Another CD-ROM drive was added to the
Government Documents configuration. Additional depository titles were added to the
Government Documents station.

A new handout (#9) was developed to highlight the available CD-ROM titles. The Online
Services (#6) handout was revised.

A desktop computer station was set up for Room 24 to provide for an enhanced ability to
demonstrate online/CD-ROM sources. The station provided for better definition of the
projected screen image compared with the laptop which had been in use. The station was
set up for CCH, and the Automation Librarian assisted in adding a dedicated connection to
LS/2000 which improved the display by allowing the entire screen to be shown. Work began
on providing a LAN connection for the station. This has been very problematic and time-
consuming; it may be necessary to exchange the hardware if the problem is not resolved in
the near future. The effectiveness of the B.l. demonstration station is diminished by not
having an LCD panel which displays color. Much of the information presented for such
products as CCH and SilverPlatter relies in part on color cues. The addition of a color panel,
although an expensive proposition, is a goal for the coming year or two.

As expected the number of mediated online searches continued to decline. Seventeen
searches were conducted and one monthly BRS SDI maintained; this compares with 72
searches in 1989-90. The reduction is compensated for many times over by the very heavy
activity seen at CD-ROM stations and the FirstSearch station. The Academic Abstracts
station alone sustains a use of 400-500 searches each month during the regular term. ERIC
and ABI/Inform also continue to be in high demand.

Assistance was given to the Automation Librarian in setting up a number of LANs, office
computer configurations, loading software, creating menus, etc. This activity again points
to the need for more support for the Automation position in terms of a technician.

Plans for the future include developing more written instructions for the CD-ROM stations in
Reference and the Bl station and setting up a new Reference station. The Online Office will
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be vacated in mid-fall to provide space for Serials function as the shift of work space begins
with the building project. The DIN Committee will be active in looking at what MDAS files
will be made available and how this will impact on the CD-ROM titles currently held by the
library. We will be looking more at resources available over the Internet and how the campus
gopher will affect services offered.

The purpose of the Reference Department is to provide information services to our patrons.
This assistance is provided through the maintenance of a quality reference collection,
instructing patrons in effective utilization of reference materials, answering specific factual
questions, explaining library policy, referring patrons to appropriate resources or agencies
outside the library, and production of library specific information retrieval aids.

Librarians staffing the Reference/Information desk provide the core service in this Department.
They provide immediate and personal assistance to all patron populations. This past year the
reference desk was open typically 57 hours per week. Questions asked at the desk ranged
from the simple to the very complex. Increasingly the search process included the use of an
in-house or remote electronic database. Reference inquiry statistics for the past four years
are reported below.

1989/90.....23,553 1991/92.....18,826
1990/91.....21,149 1992/93.....17,691

These statistics show a definite trend downward. It is my impression that this is due in large
part to the fact that our primary consumer group, undergraduate students, are increasingly
comfortable with our automated products and are approaching same with a self-service
mentality. This comfort level, | believe, is the result of previous experiences with like
products in their high schools and is also traceable to the fact that an ever increasing
percentage of our students have received library instruction since arriving at UWL. Specific
databases, such as Commerce Clearing House’s CCH Access have made dramatic changes
in user requests for information at the reference desk. Accounting questions have diminished
in a most substantive manner in the past year due to the use of this resource.

During this year, efforts continued on preparation for the reference area in the remodeled
library. Primary focus has been and will continue to be determination of the appropriate
location of the desk and the reference collection. Of equal importance are issues related to
the architecture of the desk, the need to make the desk both functional and pleasing to the

eye.

The weeding project is nearly completed. It has proven to be a valuable experience with
numerous side benefits accruing including giving one the opportunity to further evaluate the
collection’s strengths and weaknesses.
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During this past year a significant change occurred in the format of services offered to our
accounting students. CCH ACCESS, an online database service was made available to our
students. This service was provided on a PC purchased by the Business Department. Several
print accounting reference titles were discontinued at this same time.

The upcoming year will require a continuation of our efforts to complete the weeding project
and planning for and dealing with the remodeling project. Efforts will be made to review our
index and abstract collection and evaluate old and new titles in relationship to existing and
potentially available automated bibliographic databases. A major change to be dealt with will
be the new OPAC. The implementation of NOTIS will have an impact on reference services,
as will the installation of a PC at the reference desk.

Total patron registration for the 1992-93 year was 1490, down eight percent from last year.
Use of area research center materials (State Historical Society) increased slightly, as did the
number of registrants for these materials. Use of the photographic collections also increased,
by nearly fifty percent. Mail and telephone requests increased a bit, but all remaining
categories of use decreased.

The details of this use, compared with last year’s registrations, are as follows:

State Historical Society 192 212
Registrants
State Historical Society 432 498
l Registrations
| Rare Books 325 265
| Wisconsiana Books & Materials 802 733
University Archives 203 180
Oral History Interviews 21 15
Photographs, All Categories 228 340
Lectures & Tours 12 1
Telephone & Mail Requests 240 255
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The increase in use of State Historical Society materials here is primarily the result of
genealogical requests, both on-site and via mail and telephone. We continue our policy of
charging a basic $6 fee for search-and-copy requests from such materials as vital records,
naturalization records, and riverboat data files.

Several university classes used the collections this year, especially from public history
courses. In the last few years, there has been more interest in our resources as a part of
classroom instruction. Particularly active in this regard were history professors Deborah
Buffton and Charles Lee. We also had a student intern from the public history program; Susan
Stekel, who had been a student assistant for several years, served her internship here for one
semester before her spring graduation.

Our work with mail and telephone requests increased, as the above chart indicates, and this
resulted in an eight percent increase in receipts for research fees as well as photograph sales.
Our total receipts for all such categories were $4186.

Materials added to the collections are listed below:

Wisconsiana Books 107 5,128 “
Rare Books 164 12,137 l

#iCatalogued University Archives 19 | -----mmeee-
UW-L Theses 30 768
UW-L Seminar Papers 20 1,632
UW-L Action Learning Projects 1 28

“ Vertical Files 24 4,688

“fral History Tapes 57 1,014
Photographic Images, Printed 7,008 81,800
Photographic images, Unprinted 1,089 19,415
Negatives
Color Slides 38 6,888
TOTAL Photographic Images 108,103

| Other Images -sketches, drawings, 49 460

I lithographs, etc. “
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Twelve linear feet of university archives were added. Fifteen linear feet of Area Research
Center (State Historical Society) materials were added.

Hours of service remained at last year’s level, with 39 hours per week, including Saturday and
evening periods, when school was in session. During the summer session, we were open only
on weekday afternoons, 1-4:30. The summer period, including inter-sessions, was usually
quite busy, although there were quiet times. Staffing during these periods remains a critical
problem. While other portions of the library might see very light use, special collections can
be exceedingly busy.

In February, we received another grant of $5000 from the Sons and Daughters of Pioneer
Rivermen, bringing the total of such grants from that organization to our steamboat project
to nearly $80,000. In October, Murphy Library presented its annual Murphy Recognition
Award to Joseph W. Rutter, representing that organization. With grant assistance from the
UW-La Foundation, we prepared an exhibit of mounted riverboat photographs for that
occasion, using some of our earliest and best images. Our collection of riverboat and river
images now totals over 42,000.

We continue to collect postcard images of Wisconsin and midwestern towns and villages, and
the librarian continues to photograph such places for the collection. Similar photographs are
taken for scenes and activities in the city of La Crosse. We provided images for several books
and television productions.

The library’s 1992 book, LA CROSSE IN LIGHT AND SHADOW, continues to sell, although
the spring and summer sales were light. Approximately half of the total production of 2000
copies have been sold. It remains a popular gift item, with most sales occurring in local
bookstores.

Ralph DuPae, who provides our field collection service for the steamboat project, retired in
i mid-summer, 1993. He continues to seek and acquire images for the library, often traveling

thousands of miles to do so. We are concentrating now on early images, especially stereo
views. Some of the best of these are images of upper Mississippi River towns and villages.

. Of special note was the gift of approximately 450 glass plate negatives originating from the
f photographer, Troxel, of Eastman. These plates went from Eastman to Prairie du Chien, and
were acquired by Griffith Williams with the intent that the Crawford County Historical Society
would have them. With the decline of activity and membership in that organization, Williams
felt the collection should go to a more active and permanent facility. These images had been
moved to several places, most recently the Villa Louis grounds. Discussions between Williams
and UW-La Crosse had taken place over several years, and in May, Williams decided to donate
the collection to Murphy Library. We carried the plates back to La Crosse in sarly June.

Most of the images involve persons or scenes in Crawford and Grant Counties, and many are

of excellent quality. Such places as Eastman and Seneca are represented, as are other sites.
There are also many unidentified portraits.
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This is a gift of considerable research value. As soon as funds become available for more
jaboratory work, we will begin printing the best of the place and site images, then will move
into the portraits. There are some fine domestic and work-related images as well.

Staffing levels remained at last year’s level. We had, on average, 56 hours per week of
student assistance when school was in session. Student assistants during the year were Sue
Stekel, Paul Page, Kim Hanson, Renee Penegor, and Amy Sikora. it would be difficult to
overstate our reliance on these students, whose ability and dependability keep our unit afloat.
They have achieved wonderful competence in the variety of tasks we perform, and their
loyalty is surely and truly appreciated.

Library Associate Linda Sondreal continued in her 50 percent time assignment here. Linda’s
skills and knowledge make her indispensable, and her work with clients is always
wholehearted and comprehensive. In the librarian’s absence, she functions very well in
running the facility, a task she too often performs alone. She also provides most of the
training of new students, and their growing competence and good attitude are a tribute to
Linda’s conscientious skill.

We are, as always, highly dependent on these people for the operation of the unit. The
operation is vastly more complicated than is was only a few years ago. We may look
longingly at simpler times, but it is the growth of skills and service, as well as growth and
enrichment of collections, that make this facility so useful to so many.

The Technical Services units of Murphy Library includes the Acquisitions, Automation,
Cataloging and Serials units. These units provide the ongoing, underlying support activities
that make the library capable of serving it users. These activities include: acquiring,
maintaining and preserving the library collections; organizing and arranging the collections in
accordance with national standards which provide for efficient retrieval and maximum
accessibility for our users; and maintaining and improving the automation base necessary for
the library’s continued efficient functioning.

Specific activities of the departments include ordering and receiving materials, maintaining
accounting and budget information about purchased materials, organizing materials for user
access through descriptive cataloging, subject analysis and classification, physical processing
of materials, creating machine readable bibliographic and circulation control data on all
materials and entering that data into both national and local automated systems and
implementation of automation services and operations.
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The unit is responsible for the acquisition of book materials and to insure that the library
collection is relevant to the University curriculum.

1992/93 was a busy and very successful year for the department. It was the first time that
the book budget was spent with the closing of the fiscal year (June 30) and we did not have
to resort to performa invoices which have caused problems. We were able to reach this goal
by over encumbering the budget by more than $20,000. It meant that the staff worked very
hard between January and April and many book trucks with new materials cluttered the )
workspace. The Acquisition Department would like to recommend that we follow this -
procedure in the future.

We were able to use the acquisition module to generate reports of titles added to the
collection through faculty requests. The printing of these reports takes a long time and we
have not generated one for each department, but all departments interested received one.

Weeding was not done because of lack of time, but we will pick it up again since it will be
beneficial to move only items which will serve the curriculum.

The faculty liaison program is becoming better understood and is being utilized more and
more. Some departments monitor the requests for purchase vigorously and most orders are
received with the priority clearly marked.

The request by the faculty for materials which they need for classroom use and which the
library can not buy goes up each year. The backlog for this fiscal year was $ 69,866.

Statistics for FY 1992/93:
Library received 1850 books, 969 journals, 32 record albums, 6 videos as gifts. Out
of these gift books 305 titles were added to the library collection. 26 books on Asian-
American subjects received from participants in the Asian-American Conference.
Library spent $4,356 on titles in Design for Diversity.
Library had two book sales, netting $ 760.66.
The paperback collection holds 436 titles, with 200 titles waiting to be added.
Projects:
In view of the shifting emphasis in the curriculum we analyzed library holdings in the

following areas:
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Library Holdings:

Nuclear Medicine: 23 titles 1976 median copyright
Medical Technology: 28 titles 1984 median copyright
Recreational Therapy: 121 titles 1984 median copyright
Therapeutics: 23 titles 1974 median copyright
Radiation Physics: 78 titles 1966 median copyright

For some years we have received review slips from BNA for the College of Business,
Economics, Education, Mass Communications and some in Foreign Language. We evaluated
the use made of these slips by the faculty, i.e. how many slips are returned to the library for
firm orders. We determined that the use made of them warrants continuing to receive them.
(See statistics)

BNA FORMS

1 FY 93
FDEPARTMENT FORMS FORMS PERCENT RETURNED BY
SENT RETURNED RETURNED PRIORITY
ACCT 68 13 19% #1- 5
#2-- 8
ECON 341 29 9% #1--24
#2- 8
EDUC 428 145 34% #1--32
#2--53
#3--60
FINANCE 254 41 16% #1--31
#2--10
FOR LANG 31 12 39% #1- 5
#2- 4
#3- 2
#4- 1
MGT 221 93 42% #1--27
#2--26
#3--34
#4-- 6
MKTG 140 . 40 29% #1- 5
#2-17
#3--18
MASS COMM | 37 7 19% #1- 2
#2- 4
#3- 1
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The Automation Department is responsible for coordinating three major areas of
computerization within the library:

1. The LS/2000 minicomputer based integrated library system.

2. LAN operations and connectivity with the library and between the
various networks.

3. Small system applications including the SC350 system and
microcomputer software applications.

Special activities included the implementation of a project to add the government document
holdings to the catalog. Marcive, Inc. was selected as the vendor to provide the tape
conversion services. The project began in the early summer and will be completed within six
to 8 months.

Other projects included moving the serials units from the token ring to the ethernet, PC
installations in ILL and serials, replacing bar code reading equipment, organizing the equipment
and parts inventory in the store room, and attending numerous UW System meetings related
to the selection and installation of the NOTIS system.

‘ 19,285
6.615 332 62 7,009

. 38,209 2,900 1,695 42,804
| 48,296 4,628 3,067 55,991
53,438 5,966 4,058 63,462

33,685 3,027 1,881 38,593

"""" 11,506 608 394 12,508

| 39,736 2,972 2,097 44,805
I ™a 42,944 3,387 2,422 48,753
49,807 4,194 3,169 57,170

27,834 1,577 1,075 30,486

11,479 12,340




This was a year to acclimatize ourselves to the many changes of last year. The only
significant change within cataloging was the replacement of the old M300 (IBM 8088)
computer in Charles’ office with a Zenith 80486 workstation. Such changes as the adoption
of PRISM and Passport and the new labelling system were fully absorbed into the cataloging
workflow.

Our cataloging output continues to be of the highest quality. All of the staff in cataloging take
pride in their work and are very careful. We received no change requests from OCLC (to
notify us of mistakes detected in our contributions to the OCLC database) this year. Our last
change request was for a record input May 1, 1991. We continue to receive very few reports
of problem records in LS2000.

Most of our new titles were processed within ten days of receipt from Acquisitions this year.
We also made some progress on our deferred retrocon materials (books for which no copy
was found in OCLC; primarily Special Collections materials) and on checking titles from the
retrocon project. Yvonne Hyde devoted considerable time this year to a recataloging of our
collection of UWL catalogs.

We finished the last of our seminar papers. This means that all UWL graduate papers {except
those in the current workflow) are now available on LS2000. Barbara Nord put may hours
of work into this project. Charles is now gradually correcting call numbers in incorrect format
to simplify searching by call number for these titles.

Cataloging assisted in planning for the Marcive documents record tapeload and barcoding
project. We also continue to assist Circulation in processing reserve materials when they
request our help and our workflows permit.

Ellen Nordstrom took the Books Format tagging workshop which Charles presents once or
twice a year for WILS. Charles determined that the most cost-effective way to teach this
material to Ellen was to present it in the normal manner to her individually and then let her do
the exercises on her own. She is now beginning to do some correction of retrocon records
on LS2000. Eventually, she will be able to do some of our routine cataloging.

A new computer was installed in Charles’ office. He had found that the M300 was
inadequate for cataloging. It took him quite a while to master and debug Windows, but he
found that the new workstation is clearly the way to go in equipping catalogers. He will
continue to ask for powerful computers equipped with Windows since the ability to quickly
consult our local system (and possibly OCLC) without exiting and entering applications is
essential for catalogers. This made possible a modest reduction in our nagging original
cataloging backlog before an unclassified personnel action took up most of his time from
February past the end of the fiscal year. He hopes to eventually eliminate paper from most
of our cataloging workflow. This would increase the productivity of the department.
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One change which will be noticed by many departments is the addition of a third OCLC
dedicated line to provide service to interlibrary loan. This will mean that ILL will be able to

provide better service. It will also simplify scheduling of the two dedicated lines still in
operation in Technical Services.

Figures {in parentheses
are percent changes MURPHY LIBRARY CATALOGING DEPT.

from 5-year averages. Statistic Sheet
Large decreases may
reflect an anomalous REVISIONS 1992-93

previous year,
Corrected OCLC cataloging (recataloged for new call number, series, name; typos, etc.)

8150  (+20%)

Transter between holding libraries 1itles canceilea on OLLU
Subject neacing cnanges

Number of subjects changed

Numper of titles atfected

NON-BOOK FORMAT CATALOGING (EDIT + INPUT, NZW IN OCLC)

Serials
107 (-35%)
Scores
3 (-32%)
Manuseripts
7 (+119%)
Sound recoraings

hudiovisual mecia Maps
2 (+900%)

AUTHORITY WORK

Names established

Series estaplisnec
§59  (-8%)
Lross rererences entered

CHANGEZ REQUESTS SUBMITTED

INPUT FORMS 301 RETROSPECTIVE CONVERSION: TITLES THIS MONTH 164

TITLES 70 DATE
(=28%)

—3ie
Added Withdrawn
Titles .
6064 (+ 10%) 3916 (+ 36%)
Stack voiumes
6338 (+ 12%) 3839 (- 1%)
ReTerence voliumes ’
695 (- 18%) 968 (+ 20%)
Special Coll. vol.
450 (+ 5%) 9 (- 98%)
Microtiim reels
0 (- 100%) 3 (- 29%)
Microficne sheets
537 (+_ 20%) 1424  (+ 263%)
Other MicroTorm pieces
34 (+ 100%)
Microform titles
303 (+ 33%) 52 {+2067%)
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I introduction

In order to provide access to journal information to the library’s users the Serials Department’s
ongoing activities and functions include the following:

1) Selection, ordering, and funds control of serials;

2) Receipt and check-in of serial issues, volumes, and microforms;

3) Claiming of non-received titles or issues;

4) Shelving and reshelving of bound and current serials;

5) Binding of serials retained in paper format;

6) Discarding of weeded serials; and

7) Cleanup and maintenance of the serials database.

Serials Statistics

Vendor Subscriptions 1832 $266,652
Publisher Subscriptions 75 22,714
Microform Subscriptions 692 29,344
Gift Titles 196

Total 2795 $318,710
Total Number of Journal Uses 66,889

. Activities of the Past Year

Subscription Vendor Review

Intense activity took place at the beginning of the year as the department evaluated different
subscription vendors and their services. Sales representatives from the different companies
were interviewed. After careful review of the proposals, Ebsco Subscription Services was
chosen to become our new vendor. During the course of the year the department was
involved in processing the change. In June, the department toured the company’s facilities
in Cary, IL in order to be introduced to our service representatives and set up the library’s
profile. Overall, the switch was seen as a very positive move which will provide increased
service to our subscriptions.

v n n
In March, the serials inventory was completed by Sue Burkhart. This project involved
reviewing the titles and holdings of the serials collection to make sure our online records were
accurate. After many long hours in the stacks and with the help of student assistants we can
now say that our records reflect what is actually on the shelves.

Database cleanup projects seem to be a never-ending process. During the year we deleted
records that had been through the automated bindery process. Since this process never
actually worked correctly, the records that had been through it were essentially locked and
had to be deleted. In addition we transferred bound issue records from the check-in screen
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to the detailed holdings screen. This enables Serials staff to easily tell the latest bound
volume that is on the shelf.

We also began a project to delete microform records and move holdings information to the
second copy of the regular format (or paper) records. This enables users of the system to
easily tell what formats the library owns of each title. Under the old process the user had to
be aware that a separate record may exist and remember to look for it in order to get a
complete picture of our holdings.

These projects should help make using the SC350 system easier. Since it is planned to be
available at the Information Desk this fall, this cleanup will be a great asset to the Reference
Librarians interpreting the records to the public. In addition, we hope that cleaning up our
records now will make the transition to the NOTIS system easier as well.

Serials Open House
On May 21, the Serials Department hosted an Open House and invited all Murphy Library staff
to attend. Every member of the Serials Department made a presentation on an area of work .
within the department. There were many positive comments on the presentations and it was
felt that the effort helped others in the library to better understand the responsibilities of the
Serials Department.

Procedures and Personnel

During the year the department discussed ways of making workflow easier and worked on
streamlining procedures. One innovation was hiring a student assistant especially to do
special computer projects. Students are often more computer literate than library staff so we
were able to hire someone who had previous experience with computers and only had to train
her to our specific software and tasks. This student accomplished a great deal under the
excellent supervision of Ginny Kreyer.

We also did more cross training of our full-time staff. In particular, Bonnie Daines was trained
in OCLC searching and downloading. After this training we were able to redistribute the
OCLC downloading workload so that it was shared between Bonnie and Ginny.

The MIS Project to develop a new method of compiling and generating use statistics was
undertaken during this year. The group of students delivered a final product complete with
a user manual. With a little further fine-tuning the system should be workable for the next
year’s use statistics.

rovement i ran

Over the year, many cosmetic changes were implemented to improve the appearance of the
serials stacks. By making these changes, the stacks area is easier to use by library patrons.
in December, the end of the alphabat from S to Z was reversed from its previous order so that
the alphabet "snakes" from the end of one stack range to the adjoining end of the next stack
range. All end of stack signs were redone so that users can easily find the row of stacks
containing the journal they are looking for. Over the summer, "new" label holders were
acquired from another library that no longer used them because of Bonnie’s ingenious idea of
asking a library listserv if any were available. Student workers then went through and put
new laser printed labels up on all current area titles as well as reprinting the barcode labels.
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Automation

There were many new releases of 350 software that had to be instalied over the year. This
included a new version of link software which connects 350 information with LS2000
information. The new version seems to have improved current links between the two
systems. In addition the department acquired a computer for Sue Burkhart’s use as well as
a brand new PC for the Serials Librarian. With the new equipment in place, older equipment
was moved around so that an M300 with a non-functioning hard drive was retired.

. Future Goals, Projects, Concerns for 1993-94

Personnel
The department is still awaiting review of the two half-time positions to determine their

future. One of the half-time positions is filled by Sue Burkhart who works on inventory and
special projects. The other position is filled by Linda Sondreal who is responsible for preparing
our bindery shipments. The bindery position is essential to serial operations, however, unless
it is converted to a regular staff position Linda will not be able to remain in the position after
June 1994 as she will have been in this LTE position for three years. In addition, we are
continuing to develop new ways of using student assistants and will be working on using a
student to help in bindery for the new fiscal year.

h in_Serial r
The project to convert separate microform records to separate copies on regular format
records was begun last year and is hoped to be finished within the next fiscal year. The list
of serials owned by Murphy Library that is produced on microfiche for use within the library
will be undergoing revision. The new format is designed to make the fiche list easier to use
and to understand.

Ginny Kreyer has begun working on a project in conjunction with the Acquisitions Department
to review the subscriptions that the Serials Department orders but which are cataloged and
added to the collection. After a review of these titles, it is hoped that these titles can be
transferred to the Acquisitions Department’s control.

LRC and Automation Planning

Construction on the LRC is due to begin this fall. One of the first steps in the building project
will be to build a temporary wall along the back wall of the building. This will mean that the
check-in office will have to be relocated. At present, it is planned that check-in will be moved
back to the Serials Offices and the Serials Librarian will be moved to the Online Office.
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JUNE 30, 1993
FINANCIAL REPORT
LIBRARY ACQUISITIONS, ELECTRONICS ACCESS,
AND UNIVERSITY LIBRARY

Budget Expended

LIBRARY ACQUISITIONS 102 06 015928
$593,052 + $1,590 (Book Sale) + $1,000 (From Fines for
Lost Books + $2,500 from AL&S for journals

= $598,142
Capital = $583,222
+ $5,090 Total Above
+ $1,500 from Supplies= $589,812
Books (Mono./S.0.) . $220,902
+ $2,039 from above
- $3,000 to MF = $219,941 $218,840
Government Documents $ 1,000 1,053
Periodicals $297,070
+ $551 - 6200 to MF
+ $2,500 from AL&S = $293,921 295,829
Microfilm $ 45,000
+ $11,700 = $ 56,700 56,954
Other Materials i $ 4,250 4,303
Binding $ 15,000
- $1,000 to MF = $ 14,000 13,310
Audio-Visual $ 0 91
CD-ROM $ 0 448
Supplies $ 9,830
- $1,500 to MF = $ 8,330
Electronic Access $ 5,930 5,806
Dun’s $ 2,400 1,513
ELECTRONICS ACCESS 102 06 015901 (DIN MONEY)
$ 22,700
Supplies 225 $ 10,172
Capital 22,475 12,643
UNIVERSITY LIBRARY 102 06 015900
Student Help $ 43,000
- $4,750 = $ 38,250 $ 38,385
Travel $ 2,300 $ 2,347
Supplies & Services $ 76,633
+ $1,994 carryover
+ $4,750 = $ 83,377 $ 83,460
Supplies 15,478
Print 77
Telephone/Postage 9,144
Equipment Rent/Repair 44,415
Contractual Services 4,845
Equipment < $1000 9,501
Capital Equip./Rebind $ 7,390 $ 7,002
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JUNE 30, 1993
FINANCIAL REPORT
SELF-SUSTAINING ACCOUNTS
Budget Expended
Fines Account
LTE ($ 4,300 + 3,720) $ 8,020 $ 7,434
Student ($ 1,900 + 1,200) $ 3,100 2,846
Travel $ 600 570
b (35,000 * 2,800 : s o
quipment 4 - ) 43
fotal ’ ’ $78,964 $20,307
Eogy Vending
tudent ($ 4,400 - 2,800) $ 1,600 $ 1,588
Travel $ 1,000 1,005
Supplies ($58,875 - 825) $58,024 40,686
Equigment + 4024 Carryover
plus 10,372 $14,.396 1 35
Total . , 314
On Line
Supplies/Services $ 3,428 $ 2,567
Interlibrary Loan
Supplies/Services $ 200 $ 494
REVENUE REPORT FOR THE MONTH OF JUNE
If W = — e
Monthly Cumulative Monthly Cumulative
Fund Revenue Revenue Revenue Revenue
1992 1992 1993 1993
Copy Vending $ 1,861 $73,077 $ 1,321 $65,959
Fines $ 394 $13,949 $ 942 $12,202
ILL $ 34 $ 333 $ 59 | - $ 556
Online Search $ 79 $ 991 $ 66 | $ 826

opy

Revenue
(Thousands)

[A]
o

ending revenue 1s taxed.

COPY VENDING REVENUE COMPARISON FOR 1991-92 AND 1992-93
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MURPHY LIBRARY, UW-LA CROSSE

VALUE ESTIMATE REPORT OF LIBRARY HOLDINGS

AS OF JUNE 30, 1993

-

" Revised 11/4/93

1991-1992
Value

Number (Net)*

1992-1993

Number (Net)*

Bound Volumes
Circulating
Non-Circulating
Periodicals
Special Collections
Serials Subscriptions

1 Documents**

Maps**

CD-ROM Titles

TOTAL

Microforms***
Microfiche

Microfilm Reels

Newspaper Reels

Special Collections****
Vertical Files

Photographs

L oﬂwwzwmacﬂ<qsvmmr
Interviews

Maps (WI & Old N.W.)
Slides

| GRAND TOTAL

e

e number of wit
W Estimated cost of re
LA Estimated current value
~x»* Egtimated ocurrent market v

drawn are included in
laoing free and purchased materials

314,735 @ $ 50 = $15,736,750
13561 @ 100 = 1,356,100
57,729 @ 60 = 3,463,740
19,123 @ 75 = 1,434,225

N/A N/A

188,399 @ 11 = 2,072,389

13,547 @ 6 = 81,282

38 @ 145 = 5,517

607,132 $24,150,003
862,740 @ 3 = 2,588,200
32,532 @ 30 = 975,960
10,975 @ 55 = 603,625
906,247 4,167,805
4,664 @ 10 = 46,640
93,257 @’ 12 = 1,119,084
949 @ 125 = 118,625
460 @ 100 = 46,000
6,850 @ 3 = 20,550
106,180 $ 1,350,899

$29,668,70 1

e Number (Ne

317,234 @ $ 44.41 (B)
13,228 @ 75.13 (B)
59,040 @ 123.55 (B)
)

)

19,693 @ 75.13 (B
1,901 @ 155.62 (A

190,331 @ 11.50
14,614 @  6.50

9 @ 1299.00 (A)
616,050

910,822 @ 5.00

33,900 @ 30.00
11,147 @ 55.00
955,896

4,688 @ 10.00

108,103 @ 13.00°
1,014 @ 150.00
488 @ 100.00
6,888 @  3.00
121,181
693,127

nou

14,088,362.00
993,820.00
7,294,392.00
1,479,535.09
295,829.00
2,188,806.50
94,991.00

11,690.00

n

n

$ 26,447,425.59

ek ... |

$ 4,554,110.00
1,017,000.00
613,085.00

6,184,195.00

$ 46,880.00
1,405,339.00

152,100.00
48,800.00

20,664 .00

$ 1,673,783.00

$ 34,305,403.59

L

> L

B) Bowker Figure

(A) Actual Cost
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WITHDRAWALS
FOR 1992-93 FISCAL YEAR

___w____j!_@

| Bound Volumes
Circulating,

Non-circulating (Reference), @ $ 44.41
& Periodicals 5,256 (Bowker) $233,419

| Serials (Periodicals) @ $139.75
Subscriptions 702 (Bowker) 97,403

5,958 $331,524 |

*Cost is re-calculated at the beginning of each fiscal year by dividing the
accumulated cost of volumes/serials subscriptions reported for financial -

statement gurposes as of June 30 by the number of volumes/serials subscriptions
-in the collection as of June 30.

OPERATING BUDGET FOR 1992-93 = $847,645

Percent of Cost for
Operating Titles
Budget* Department Processing Duties & Volumes
9.5% Acquisitions Selection, searching, ordering,
and receiving materials. Weeding
starts here also.
$ 80,527
14.0% Cataloging Processing and preparing
materials for the collection.
$118,670
15.0% Administrative | Financial and budget support,
Support accounting, and records (10% of
total administrative cost).
$ 12,714
8.0% Automation Contractual services, equipment,
and software
support.
$ 33,905
TOTAL _ $245,816

*Percentage is based on 1990-91 study.
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MURPHY LIBRARY, UW-LA CROSSE
VALUE ESTIMATE OF FILM LIBRARY HOLDINGS
AS OF JUNE 30, 1993

—

1991-1992
Number (Net Value

! 16mm Titles and

| Additional Copies 7,439 @ $525.50 = § 3,909,194.50

; (Bowker)

| videocassette Titles

i Additional Copies 552 @ 199.67 = 110,217.84
(Bowker)

VALUE OF PROCESSING COSTS
FOR 1992-93 FISCAL YEAR

Book Titles Withdrawn = 3,913

Volumes Withdrawn 1,352
Total 5,265

Acquisitions staff spend approximately 10-15% of their time processing withdrawals.
10% of the $80,527 (Acquisitions portion of budget) = approximately $8,000
$80,527 (Acquisitions portion of budget)

-_ 8,000 (Time spent on withdrawals)
$72,427

Book Titles Added = 6,064
Volumes Added = 43,179
Total 10,243

Processing costs for added volumes is approximately $2 each. This includes labeling,
database entry, adding a security strip, and shelving the book.

3,179 volumes @ $2 = $6,358

$245,816 (Operating budget for 1992-93)

- 8,000 (Cost of processing withdrawals)
-_ 6,358 (Cost of adding vo umes)
$227,458

$227,458 + 6,064 new book titles = $37.50 each
Processing fees for adding 6,064 book titles @ $37.50 = $227,400.00

DONATIONS

Donated monographs that the Acquisitions Department staff determine should be added
to the collection, are included in the title count. In the case of gift
subscriptions, if the subscription is bound, it becomes part of the bound volume or
microforms count. If the gift subscription is for one year only or the donor requests
that the issues be returned to him/her at the end of the year, it is listed as current
year only and would not be part of the count nor would it be replaced in case of loss.
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VERIFICATION OF VALUE
FOR BASE HOLDINGS

On November 9, 1993, we measured three six foot sections of library shelves.

We did

not measure the documents shelving because of the nature of materials and the unusual

number of titles that would be found.

1. Bound Periodicals

a. Measured 1 shelf of the Proceedings of American Math Society and

the Helminthological Society of Washington.
b Shelf was 100% full.

C. There were 41 books.

d. The average width of the books was .57* (41 books + 72").
Q

a

2. 's
. Measured shelf from QB to QB and QB to QB
475 500 631 651
P3 K3 M3 .K68
1988
b Shelf was 50% full.
c. There were 55 books.
d. The average width of the books was .76" (55 books + 72").
3. H’s
a. Measured shelf from HS to HS and HT to HT
. 521 2330 123 123
- Jé K63 M214 .S317
A5
1969
b. Shelf was 75% full.
c. There were 55 books.
d. The average width of the books was .72* (55 + 72*).

The average width of the books in the three areas measured is .68"
(.57 + .76 + .72 + 3).

Murphy Library has approximately 31,000+ linear feet of shelving (372,000").

372,000" of shelving = 547,058.82 volumes
.68" average width of book
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MURPHY LIBRARY
UNIVERSITY OF WISCONSIN-LA CROSSE
STATISTICS 1992-93

July Aug Sept Oct Nov Dec Jan Feb March April May June Total
Interlibrary Loan
Borrowed Volumes 44 26 52 69 74 32 68 84 65 49 20 37 620
Photocopies Requested 84 59 52 190 176 58 70 116 146 213 31 70 1265
Loaned Volumes 171 124 209 185 184 148 167 223 283 246 159 186 2285
Photocopies Sent 85 55 113 184 166 80 104 200 226 186 97 82 1578
TOTAL 384 264 426 628 600 318 409 623 720 694 307 375 5748
Periodical Subscriptions 2005 2003 2002 1954 1907 1904 1901 1900 1900 1899 1899 1901 1901
Subscriptions Added 0 3 2 6 8 2 0 2 2 3 2 7 37
Subscriptions Dropped 6 5 3 54 55 5 3 3 2 4 2 5 147
Gifts 277 277 277 283 284 285 285 284 282 284 285 286 286
Documents Depository 0 o 0 0 0 (] 0 0 0 0 0 431 431
Circulation
Main 3404 695 5428 9169 12155 6077 1824 6531 8666 10682 3679 2157 70467
Reserve 305 3 8279 11188 10258 7950 1543 9976 8177 9079 5309 832 72899
In-House 2194 436 3328 5194 6415 4458 974 4714 6092 6058 3339 1008 44210
TOTAL 5903 1134 17035 25551 28828 18485 4341 21221 22935 25819 12327 3997 187576
Community Borrowers 16 19 17 20 14 17 14 22 18 17 15 14 203
Turnstile Count 11080 2213 42224 59569 53798 44472 9649 47463 45502 49591 30461 7400 403422
Days Library Open 26 21 27 31 28 26 23 28 28 28 26 24 316
Information Services
Bibliographic Instruction 104 0 658 271 387 86 21 606 348 131 6 206 2824
Reference Questions 1400 285 2723 5582 4744 2726 854 3578 2946 5085 1483 1203 32009
Data Base Searches 1 o 3 1 2 1 1 3 3 0 1 0 16
Retrocon
Titles Converted 11 15 0 0 30 2 0 7 0 1 94 4 164
Converted to Date 177279 177294 177294 177294 177324 177326 177326 177333 177333 177334 177428 177432 177432
LS2K Catalog Searches 19285 7009 42804 55991 63462 38593 12508 44805 48753 57170 30486 12340 433206
STATS

(L
"m
:
<




MURPHY LIBRARY
UNIVERSITY OF WISCONSIN-LA CROSSE
ADDITIONS 1992-93

Appendix C

July Aug Sept Oct Nov Dec Jan Feb March April May June Total
Bound Volumes
Circulating 502 131 591 420 480 385 408 466 636 725 718 876 6338
Reference 66 40 78 52 32 61 93 65 67 55 43 43 695
Special Collections 30 17 32 59 42 56 17 40 53 50 16 38 450
Sub-Total 598 188 701 531 554 502 518 571 756 830 777 957 7483
Periodicals 127 224 117 156 114 68 68 143 148 292 217 86 1760
TOTAL 725 412 818 687 668 570 586 714 904 1122 994 1043 9243
Titles (Bound)
Books 499 137 501 412 492 369 386 417 618 683 674 876 6064
Periodicals 0 10 2 6 6 2 8 2 10 3 10 4 63
Serials 0 0 0 0 0 0 0 0 0 0 0 0 0
Serials Vols. Not Cat. 0 0 1 0 0 0 0 0 0 0 0 0 1
Popular Paperbacks o 0 o 0 o 0 (o} 0 0 0 0 121 121
Microforms
Microfilm 288 280 93 120 37 69 71 39 131 158 94 165 1545
Microfiche 8000 3317 8194 5257 4213 3186 3541 3177 4751 - 6106 2579 4414 56735
TOTAL 8288 3597 8287 5377 \* 4250 3255 3612 3216 4882 6264 2673 4579 58280
Titles (Microforms)
Books 0 52 125 0 1 0 0 125 0 0 0 0 303
Periodicals 0 4 0 9 3 0 0 0 52 0 2 1 7
Government Documents
Foreign 0 0 0 0 0 0 0 0 0 0 0 0 0
United Nations o o 0 1 3 0 3 0 (] 1 3 0 11
United States 435 366 602 341 310 420 350 483 579 265 441 884 5476
Wisconsin 75 24 70 37 338 18 33 112 81 24 17 33 862
Documents on Microfiche -4198 -1065 -5932 -3433 -2085 -1545 -937 -1211 -2559 -3976 -910 -1744 -29595
TOTAL 510 390 672 379 651 438 386 505 660 290 461 917 6349
ADD



MURPHY LIBRARY
UNIVERSITY OF WISCONSIN-LA CROSSE
WITHDRAWALS 1992-93

July Aug Sept Oct Nov Dec Jan Feb March April May June Total
Bound Volumes
Circulating 146 500 547 852 554 19 423 568 192 9 21 8 3839
Reference 57 26 61 31 17 280 61 178 87 83 48 37 968
Special Collections 2 1 0 0 0 0 0 0 0 3 3 0 9
Sub-Total 205 529 608 883 571 299 484 746 279 95 72 45 4816
Periodicals 182 5 10 99 56 0 0 0 58 8 0 31 449
TOTAL 387 534 618 9682 627 299 484 746 337 103 72 76 5265
Titles (Bound)
Books 149 485 474 849 528 96 407 660 194 44 17 10 3913
Periodicals 58 1 1 3 7 0 0 0 2 0 0] 7 79
Serials 0 0 0 0 (] 0 0 0 0 0 0 0 0
Serials Vols. Not Cat. 0 0 5 0 0 0 0 0 0 o] 0 0 5
, Popular Paperbacks 0 0 0 0 0 0 0 0 0 0 0 172 172
| Microforms
| Microfilm 0 0 0 2 2 0 1 0 0 0 0 0 5
ﬁ Microfiche 158 145 975 1866 7 95 336 2444 682 447 1235 263 8653
TOTAL 158 145 975 1868 9 95 337 2444 6682 447 1235 263 8658
: Titles (Microforms)
i | Books 0 0 3 29 3 0 10 5 2 0 0 0 52
| Periodicals 0 0 0 1) 0] 0 0 0 0 0 0 0 1
Government Documents
Foreign 0 (0] 0 0 o] 0 0 o] 0 0 o 0 0]
, United Nations 0 0 0 0 0 0] (0] 0 0 0 0 o 0
, United States 65 21 348 209 130 24 400 1123 924 34 92 271 3641
,, Wisconsin 0] 0 0 0 44 0 3 0 0 1 0 0] 48
‘ Documents on Microfiche -158 -145 -968 -422 -524 -g5 -305 -2434 -680 447 -1235 -263 -7676
| TOTAL 65 21 348 209 174 24 403 1123 924 35 92 27 3689
WITHDRAW
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